AERO < PACIFIC

CUSTOM DRAPERIES
SINCE 1950

WARRANTY AND REPAIR POLICY

Drapery Rods: We offer a 10 year warranty on any new drapery rods
that we supply and install.

Blinds: In addition to any manufacturer’s warranties, AERO/PACIFIC
DRAPERY will service or repair any product, owned by the original
purchaser and used under normal conditions, which Aero/Pacific
Drapery sells and installs, for a period of one (1) year from the date the
order was completed, at NO CHARGE to our customer. This includes:

1) Shipping charges which may occur
2) Any reinstallation needed
3) Any repairs needed

If the needed service or repair is after one (1) year from the date of
completion there will be a minimum charge of $35.00 and the repair
charge will be reviewed on a case by case basis. We will make every
effort to service or repair our products without removing the product
from the customer’s home and/or business, thus keeping the cost of the
repair to a minimum.
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